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SUBJECT:  MAINTENANCE ADVISORY MESSAGE (MAM), NUMBER MAM-SSCOM-98-05,

DISPOSITION INSTRUCTIONS FOR THE RAM AIR FREE FALL PERSONNEL

PARACHUTE, MC-4, NSN 1670-01-306-2100, LIN P68275.  MC-4 ASSEMBLED

UNITS, CONTRACT NUMBER DAAK01-96-C-0009, CAGE 77745, PIONEER

AEROSPACE, NSN 1670-01-306-2100, PART NUMBER 11-1-3516; SPARE PARTS

RESERVE CANOPY, CONTRACT NUMBER DAAK01-96-C-0037, CAGE 77745,

PIONEER AEROSPACE, NSN 1670-01-330-3279, PART NUMBER 11-1-3518-1;

RESERVE PILOT PARACHUTE, CONTRACT NUMBER DAAK01-96-P-0051, CAGE

77745, PIONEER AEROSPACE, NSN 1670-01-331-5423, PART NUMBER

11-1-3545; MAIN RELEASE RIPCORD (RED PILLOW), CONTRACT NUMBER

DAAK01-96-P-0211, CAGE 77745, PIONEER AEROSPACE, NSN 1670-01-330-

3743, PART NUMBER 11-1-3526-1.

A.  REFERENCES:  SAFETY-OF-USE MESSAGE (SOUM), SOUM-SSCOM-98-01,

MESSAGE CATEGORY:  DEADLINE, SUBJECT AS ABOVE, DATED 191726Z DEC 97.

1.  DISTRIBUTION:  NOTE THIS IS A MAM AND HAS NOT BEEN TRANSMITTED

TO YOUR SUBORDINATE UNITS.  MACOM COMMANDERS WILL IMMEDIATELY

RETRANSMIT THIS MESSAGE TO ALL SUBORDINATE UNITS, ACTIVITIES OR

ELEMENTS AFFECTED OR CONCERNED.  THE RETRANSMITTAL SHALL REFERENCE

THIS MESSAGE.

2.  PROBLEM DISCUSSION:

     A.  THIS MESSAGE IS FOR UNITS THAT EMPLOY THE USE OF THE RAM AIR

FREE FALL PERSONNEL PARACHUTE, MC-4, NSN 1670-01-306-2100,

LIN P68275.

     B.  SUMMARY OF PROBLEM - NUMEROUS QUALITY DEFECTS HAVE BEEN

IDENTIFIED ON THE HARNESS/CONTAINER, MAIN CANOPY, RESERVE CANOPY,

THE MAIN AND RESERVE PILOT PARACHUTE AND OTHER MISCELLANEOUS ITEMS

MANUFACTURED BY PIONEER AEROSPACE.  THESE DEFECTS REPRESENT A

SIGNIFICANT HAZARD TO THE AIRBORNE COMMUNITY.

     C.  PARTS, ASSEMBLY, OR COMPONENTS THAT WERE DEADLINED IN

ACCORDANCE WITH THE MESSAGE IN REFERENCE A:

NOMENCLATURE                     PART NO.              NSN

MC-4 PERSONNEL PARACHUTE        11-1-3516       1670-01-306-2100

MC-4 MAIN CANOPY                11-1-3518       1670-01-332-3916

MC-4 RESERVE CANOPY             11-1-3518-1     1670-01-330-3279

MC-4 RESERVE PILOT PARACHUTE    11-1-3545       1670-01-331-5423

MAIN RELEASE RIPCORD            11-1-3526-1     1670-01-330-3743

3.  USER ACTIONS:

     A.  REPORTING COMPLIANCE SUSPENSE DATE - NLT 15 CALANDER DAYS

AFTER RECEIPT OF THIS MESSAGE.  CONTACT THE LOGISTICS INDIVIDUAL IN

PARAGRAPH 5B BY FONECON OR BY E-MAIL TO REPORT THE TURN-IN DOCUMENT

NUMBER FOR THE ASSETS.

     B.  THE DEFECTIVE ITEMS ARE:

         (1) DEFECTIVE ASSEMBLIED SYSTEMS CAN BE IDENTIFIED UNDER

CONTRACT NUMBER DAAK01-96-C-0009, CAGE 77745, PIONEER AEROSPACE, NSN

1670-01-306-2100, PART NUMBER 11-1-3516.

         (2) DEFECTIVE SPARE PARTS RESERVE CANOPIES CAN BE

IDENTIFIED UNDER CONTRACT NUMBER DAAK01-96-C-0037, CAGE 77745,

PIONEER AEROSPACE, NSN 1670-01-330-3279, PART NUMBER 11-1-3518-1.

         (3) DEFECTIVE RESERVE PILOT PARACHUTES CAN BE IDENTIFIED

UNDER CONTRACT NUMBER DAAK01-96-P-0051, CAGE 77745, PIONEER

AEROSPACE, NSN 1670-01-331-5423, PART NUMBER 11-1-3545.

         (4)  DEFECTIVE MAIN RELEASE RIPCORD CAN BE IDENTIFIED UNDER

CONTRACT NUMBER DAAK01-96-P-0211, CAGE 77745, PIONEER AEROSPACE, NSN

1670-01-330-3743, PART NUMBER 11-1-3526-1.

         (5) THE ABOVE ITEMS ARE THE ONLY, REPEAT ONLY ITEMS

AFFECTED.  ALL OTHER MC-4 PARACHUTE SYSTEMS AND SPARE PARTS

COMPONENTS ARE FULLY MISSION CAPABLE.

     C.  CORRECTION PROCEDURES - REPAIRS TO ANY OF THESE DEFECTIVE

ITEMS ARE NOT, REPEAT NOT AUTHORIZED AT ALL.  THE FIELD UNITS WILL

TURN-IN ALL AFFECTED ASSETS IN ACCORDANCE WITH THE DISPOSITION

INSTRUCTIONS STATED BELOW.

     D.  DISPOSITION INSTRUCTIONS:

         (1)  ALL OF THE ITEMS THAT MATCH THE CONTRACT NUMBERS,

PART NUMBERS AND NSN'S STATED ABOVE MUST BE TURNED-IN.

         (2)  CUSTOMERS WILL BE REIMBURSED FOR THE

UNIT PRICE OF THE MC-4 PARACHUTE SYSTEM AND/OR THE SPARE PARTS

COMPONENTS RETURNED.

         (3)  IN ORDER TO RECEIVE REIMBURSEMENT, THE

TURN-IN DOCUMENT NUMBERS FOR THE ASSETS MUST, REPEAT MUST BE

FURNISHED TO THE LOGISTICAL POINT OF CONTACT IN PARAGRAPH 5B.

         (4)  THE MAILING ADDRESS IS:  U.S. ARMY SOLDIER SYSTEMS

COMMAND, INTEGRATED MATERIEL MANAGEMENT CENTER, ATTN:  AMSSC-I-SPA,

(RICK MCDANIEL), KANSAS STREET, NATICK, MA  01760.

         (5)  ALL AFFECTED MC-4 PARACHUTE SYSTEMS AND SPARE PARTS

COMPONENTS MUST BE SHIPPED TO:  DDSP, NEW CUMBERLAND FACILITY, NEW

CUMBERLAND, PA  17070-5001.

         (6)  THE ITEMS MUST BE TAGGED AS UNSERVICEABLE.  YOU MUST

REFERENCE THE SOU MESSAGE NUMBER SOUM-SSCOM-98-01, DATED 191726Z DEC

97 AND THE PIONEER CONTRACT NUMBERS.  ALSO MARK THE ITEMS FOR A12

ACCOUNT.

5.  POINTS OF CONTACT:

     A.  TECHNICAL POINT OF CONTACT FOR THIS MESSAGE IS MR. STEVE

MANOS, AMSSC-I-SPA, DSN 256-5564 OR COMMERCIAL 508-233-5564.  E-MAIL

ADDRESS IS SMANOS@NATICK-AMED02.ARMY.MIL.

     B.  LOGISTICAL POINT OF CONTACT FOR THIS MESSAGE IS MR. RICK

MCDANIEL, AMSSC-I-SPA, DSN 256-6009 OR COMMERCIAL 508-233-6009.

E-MAIL ADDRESS IS RMCDANIE@NATICK-AMED02.ARMY.MIL.

     C.  SAFETY POINT OF CONTACT FOR THIS MESSAGE IS MR. PAUL

ANGELIS, AMSSC-S-ENS, DSN 256-5208 OR COMMERCIAL 508-233-5208.

E-MAIL ADDRESS IS PANGELIS@NATICK-EMH2.ARMY.MIL.

     D.  AFTER HOURS CONTACT SSCOM COMMAND OPERATIONS CENTER (COC)

DSN 256-4005 OR COMMERCIAL 508-233-4005.

