Passed Out Passenger, What To Do?

By Lt. Eddie Pilcher, C-40A   
Aircrews in the VR community constantly train for in-flight malfunctions and hazardous situations that rarely occur. Crews strive to be proficient at correctly and efficiently resolving problems that arise whether it’s a loss of cabin pressure or fire. We hold the safety of our passengers in the highest regard and want to always be ready to help them. Recently, the crew of one of our missions had to improvise and work together in just such a situation.

A C-40A “Clipper” crew was carrying passengers from MCAS Kaneohe Bay to NAS North Island on the 2nd of August. Three hours into the flight a male passenger frantically approached our transport safety specialists (TSS). He explained that his wife had become unconscious and could not be revived. The TSS, loadmaster (LM) and TSST (transport safety specialists in training) assessed the situation, finding the passenger unconscious with faint breath and a weak pulse. 

The TSS and TSST quickly reclined her seat, covered her with a blanket, and administered oxygen from a portable bottle. The LM quickly made a list of the passenger’s medical history of diabetes, high blood pressure and high cholesterol and the five medications she was taking. She brought the list to the flight deck and informed the pilots of the current situation. A public address announcement was made to try and identify any other passenger that may have medical expertise that could help with the situation. None were found, so the pilots used the satellite telephone to call base operations and the emergency room in San Diego. The doctor provided advice and dispatched paramedics to meet the plane when it landed.

Using excellent crew coordination the crewmembers were able to properly assess the situation, take the appropriate actions, while at the same time maintaining calm throughout the cabin. Within 20 minutes the passenger had regained consciousness and was then monitored for the remainder of the flight. Upon landing the aircraft was met by EMTs, who took control of the passenger.

Lt. Pilcher flies with VR-59. 
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