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P 091513Z JAN 08 

TO  ARDEC EOC(UC)

    ASST DCS G4(UC)

    CDR LOGSA(UC)

    CDRINSCOM(UC)

    CG MARCORSYSCOM QUANTICO VA(UC)

    CG TRADOC(UC)

    CMC WASHINGTON DC(UC)

    COMNAVSAFECEN NORFOLK VA(UC)

    DA PENTAGON TELECOMMUNICATIONS(UC)

    EOC LEONARDWOOD(UC)

    FORSCOM G3 READINESS(MC)

    FORSCOM G3 WATCH OFFICER(UC)

    FORSCOM G4 DEPUTY CHIEF OF STAFF(UC)

    FORSCOM TCC(MC)

    INSCOM ACOFS G4(UC)

    LOG OPS CELL G4 LOC(MC)

    MCCOY DSS DIR(UC)

    MCCOY IMMA MGR(UC)

    MEDCOM EOC(UC)

    MESSAGE CENTER(UC)

    MSG CEN HQ USACE(UC)

    NETCOM COMMANDANT GROUP(UC)

    NGB WASHINGTON DC

    TRADOC DOL G4(UC)

    USARC DCS G3(UC)

    USARC DCS G4(UC)

    USAREUR CG(UC)

    USAREUR G4(UC)

    USASOC SAFETY DIR(UC)

    ADMINISTRATION(UC)

    AOC CAT OPSWATCH G3 DAMO AOC(MC)

    ARMY SAFETY OFC(UC)

    CDR ANAD(UC)

    CHIEF OF ENGINEERS(UC)

    CSA(UC)

    DA HQDA EXEC OFFICE(UC)

    DA HQDA SECRETARIAT(UC)

    DCS G8(UC)

    INSPECTOR GENERAL(UC)

    ISCTCC(UC)

    JMC NICP(UC)

    MONMOUTH SAFETY DIR(UC)

    MSG CEN ERDC MS(UC)

    SAFETY ABSO RUCKER(UC)

    SDDC CMD GP(UC)

    SURGEON GENERAL(UC)

    TACOM SAFETYOFUSE(UC)

    TACOM-RI SFTY OFC(UC)

    USAMRMC CDR(UC)

    WSMR CG(UC)

    YPG CDR(UC)

Subject:  Maintenance Advisory Message (MAM), TACOM Control No. MAM 08-013, Replacing Retention System on Advanced Combat Helmet (ACH) produced by Gentex Corporation under contract number W911QY-04-F-0235. 

1.  Distribution:  This is a "Maintenance Advisory Message".  Request MACOM Commanders retransmit this message to all subordinate commands/activities. 

2.  Issue: 

    A.  Helmets manufactured by the Gentex Corporation under contract number W911QY-04-F-0235 have a retention system (chinstrap) hole that is too small for the current universal replacement retention system (NSN 8470-01-530-0868). Helmets can be identified by the contract number

W911QY-04-F-0235 appearing on the label located on the left eardome area or the head of the screw having a diameter of 0.490 inch or the shoulder

(shaft) of the screw having a diameter of

0.215 inch. 

B.   This message is provided to advise commanders of the instructions

for replacing the ACH retention system.  Not all Gentex helmets require this modification, because ACHs made after this contract have the larger hole and some made under W911QY-04-F-0235 have already been modified. 

3.  User Actions: 

    A.  The following replacement instructions should be used on Gentex helmets identified above. 

    (1)  Remove the screw and conical nut with two standard flathead screwdrivers and lift the webbing out. (Refer to the Gentex Section of WP 15 of TM 10-8470-204-10, Step 1.) 

    (2)  Modify the existing holes by enlarging.  Using a size H (0.266 inch diameter) hi-speed steel drill bit, enlarge the existing hole.

Contact the PM-SSV Engineer listed below if drill bits are needed.  Use a drill that rotates the bit at approximately 500 rpm.  Guide the drill straight thru the existing hole. 

    (3)  During the drilling process, take the following precautions:

operations are to be as centralized as possible with the use of local exhaust ventilation (either HEPA filtered or collected by a centralized LEV system) to control potential hazards from drilling on helmets.  At a minimum, personnel shall wear a properly fitted, NIOSH approved, N100, half face air purifying respirator. Additionally, personnel should wear coveralls/TYVEK(r), disposable work gloves, and eye protection while drilling the helmets to reduce the potential for dermal irritation due to contact with composite dust/fibers.

Cleanup of dust is best be done by HEPA vacuuming, wet wiping, or dry sweeping with the use of a dry-sweep compound - in that order.  The use of compressed air is not recommended. Exposure monitoring should be conducted on the drilling operation and respiratory PPE should be used until there is sufficient evidence that respiratory PPE is not necessary.  The recommended exposure limits are 3 mg/cu meter as an 8 hour TWA for respirable particles, 1 f/cc as an 8 hour TWA (sample IAW NIOSH 7400 method, analyze according to b counting rules), and 5 mg/cu meter as an 8 hour TWA. 

    (4)  The drilling process may result in uncut fibers around the hole.  They may be removed with a sharp knife.  If the drilling procedure results in delamination (separation of layers) greater than

1/8 inch from the edge of the hole, turn in the helmet. 

    (5)  Install the universal replacement retention system.  (Refer to the SDS section of WP 15 (replacing the hardware) and WP 9 (removing and replacing the chinstrap retention system) of TM 10-8470-204-10. 

    (6)  Inspect screws to ensure tightness.  If loosening persists, use the sealing compound.  Follow directions on container. 

4.  Supply status: 

    A.  ACH retention system (NSN 8470-01-530-0868) currently available for requisition. 

    B. Sealing compound (NSN 8030-01-104-5392) currently available for requisition. 

5.  POCS: 

    A.  PM-Soldier Survivability (PM-SSV) APM for helmets: MAJ William Schaffer, DSN 654-4752, COMM: 703-704-4752, e-mail:

william.r.schaffer@us.army.mil. 

    B.  PM-Survivability (PM-SSV) Engineer:  Mr. Scott Bennet, DSN 256-5432, COMM:  (508) 233-5432, e-mail: scott.bennet@us.army.mil. 

C.  To find your TACOM LAR, you must be a registered user in the Army Electronic Product Support (AEPS) database. If you are a registered user, click on this link: 

https://aeps2.ria.army.mil/Services/Lars/Tacom/larmap/LARlocate/larmap.c
fm. Then select the appropriate region, i.e. CONUS, Europe, Far East, and SWA. Select the location nearest you and click on a name.  This will give you a LAR'S name, DSN and commercial phone number, email address, and photo.  If you are not a registered user, request access at the public page: 

https://aeps.ria.army.mil/aepspublic.cfm, click on "Access Request Form"

and follow the instructions for obtaining an AEPS userid.  If you don't have access to AEPS, you can also obtain this information by contacting the TACOM Senior Command Representative (SCR) for your area. 

  CONUS-East Region includes all Active Duty, National Guard and Reserve Units in Wisconsin, Illinois, Michigan, Indiana, Ohio, Kentucky, Tennessee, Mississippi, Alabama, Georgia, Florida, South Carolina, North Carolina, Virginia, West Virginia, Maryland, Delaware, Pennsylvania, New Jersey, Connecticut, Rhode Island, Massachusetts, New York, New Hampshire, Vermont, Maine and FORSCOM. CONUS-East SCR can be reached at DSN 236-6921, Commercial 910-396-6921. 

  CONUS-West Region includes all Active Duty, National Guard and Reserve Units in North Dakota, South Dakota, Minnesota, Nebraska, Iowa, Missouri, Kansas, Oklahoma, Arkansas, Louisiana, Texas, Colorado, New Mexico, Nevada, California (south of San Francisco), Arizona, Utah, Montana, and Wyoming. CONUS-West SCR can be reached at DSN 737-0263, Commercial 254-287-0263. 

  Pacific Region includes all Active Duty, National Guard and Reserve Units in Washington, Oregon, Idaho, Alaska, Hawaii, California (north of San Francisco) and Guam, Pacific SCR can be reached at DSN 357-2991, Commercial 253-967-2991. 

  Europe Region includes all Active Duty, National Guard and Reserve Units in Great Britain, Germany, Belgium, Luxemburg, Italy, Bosnia, Kosovo, and Macedonia.  Europe SCR can be reached at DSN 314-375-3461, Commercial 01149 621-487-3461, in Germany, 0621-487-3461. 

  Far East Region includes all Active Duty, National Guard and Reserve Units in Korea, Okinawa, Kwajalein, and Japan.  Far East SCR can be reached at DSN 315-721-7101, commercial 011-82-2-2270-7101.

